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With its experienced Heavy Equipment Appraisal Network, PDA is the only service 
provider capable of appraising heavy equipment anywhere in the United States. 
Assign us any heavy equipment claim and we’ll take it from there. 

No matter where the equipment is located in the U.S., we’ll dispatch our nearest 
certified heavy equipment appraiser for fast and accurate service.

Streamline the appraisal process. Resolve claims more efficiently.

Service made easy for your customers
•	 National network to reach OTR drivers on the go

•	 Same-day assignment for faster repairs

•	 Experienced appraisers with advanced, ongoing 
	 training in heavy equipment

Estimates made efficient for you
•	 Online tool for instant assignment to the 
	 nearest appraiser

•	 National appraiser network – PDA does it all

•	 Mitchell estimating platform helps ensure 
	 precise estimating

Worry-free support for you and your customers
•	 Integrates with PDA Claims Management System

•	 Fully supported by PDA Customer Support

•	 Performance audits ensure compliance 
	 with your guidelines

Be sure to assign your claim online through Web Assign or 
the Client Portal for instant assignment to the nearest PDA 
heavy equipment appraiser anywhere in the United States.

 ask about

PDA Xpress
Appraisals by smartphone 

in 3 hours or less!

ask about
PDA Xpress

Appraisals by 
smartphone in 
3 hours or less!

Highly Trained Appraisers
The PDA Heavy Equipment Training School is the nation’s only provider of classroom and hands-on training for heavy equipment 
appraisals. During training, appraisers learn consistent and accurate ways to write estimates on tractor trailers, school buses and 
almost any kind of OTR heavy equipment. The week-long course helps PDA appraisers become more than just technical experts. 
They also learn to improve the overall experience for our clients.

Specialized Expertise for Specialty Equipment
The complexity and expertise required to estimate damage varies with the type of equipment involved. While estimates for tractor 
trailers are typically straightforward, equipment such as airplanes or oil rigs requires a higher level of expertise and a greater 
attention to detail.  Don’t trust your equipment with a generalist. PDA appraisers have the specialized expertise that you need for 
your specialty equipment to help you save time and money.  
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